backup assessment services

Optimize backup and recovery operations for maximum results.

Through Datalink’s backup assessment services, our knowledgeable [T specialists take the time to
understand your business and data protection needs and assess your T environment. Coupling this
information with our consultative expertise, we recommend, design, deploy, and support backup and
recovery solutions that will not only deliver the results you require, but also the assurance that your

information is properly safeguarded.



Datalink backup

assessment services

can help you ensure

your backup and
recovery process is

efficient and effective.

WHY DATALINK

- Our professional services teams
leverage years of enterprise backup
experience and can quickly diagnose

problems and suggest solutions.

- We have a proven track
record of monitoring, reporting
on, and helping customers
manage heterogeneous data

protection configurations

- Our automated, turnkey process

takes the burden off your staff.

- As objective IT specialists with more
than 500 sales and engineering
certifications, we give you access to
the best-available IT technology for

your specific needs.

« Our expertise spans all phases of the
technology lifecycle - from design, to

deployment, to ongoing support.

DATALINK BACKUP ASSESSMENT SERVICES PROVIDE IN-DEPTH
ANALYSIS OF YOUR BACKUP AND RECOVERY ENVIRONMENT,

GIVING YOU KEY INFORMATION THAT WILL HELP YOU EVALUATE
THE PROCESSES AND TECHNOLOGIES THAT SUPPORT YOUR DATA
PROTECTION STRATEGY. ARMED WITH THIS KNOWLEDGE, YOUR
ORGANIZATION CAN MORE EFFECTIVELY IMPLEMENT AND FINE TUNE
BACKUP OPERATIONS AND ENSURE THE EFFICIENT AND EFFECTIVE

OPERATION OF YOUR BACKUP AND RECOVERY PROCESS.
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GAIN A CLEAR PICTURE OF YOUR ENVIRONMENT

Using an objective approach and the experience we've gained helping
Fortune 500 companies maximize their IT efficiency, Datalink’s backup
assessment services offer:

- In-depth, quantitative analysis — Driven by a technology-
enabled tool, our services provide detailed reports that contain
information such as backup and restore bottlenecks and success
and failure metrics.

- Qualitative data collection — During assessments, we conduct onsite
interviews with key stakeholders in your organization, seeking
information that will help us gain a better understanding of your
environment. We know the types of questions to ask — and the level
of detail that needs to be gathered - to gauge the overall health of
your backup operation.

- Recommendations for next steps — Our experts interpret the
quantitative output in conjunction with our qualitative analysis.
Based on our findings, we provide suggestions for improvement
and recommendations for best-available technology options. Our
objective approach ensures that you receive unbiased advice and
solution recommendations that address your specific needs.

IMMEDIATELY BENEFIT FROM OUR EXPERTISE AND
PROVEN PROCESSES

With Datalink backup assessment services, you'll receive tangible,
concrete data and expert guidance that will quickly become a critical
and valuable element of your backup and recovery planning and day-
to-day operations.

+ Clear metrics — Measure the performance of your organization’s
backup technologies, and promptly pinpoint and solve issues

- Solid benchmarking — Determine if your organization is meeting its
service-level agreements

» Tactical and strategic guidance - Use technology-driven monitoring
and data collection, combined with our qualitative analysis, to
improve operations and make informed decisions regarding
technology purchases

- Compliance - Increase the reliability of backup and recovery in your
organization and better adhere to policies that govern the integrity
of your data

RECEIVE RELIABLE BENCHMARKS THROUGH
TECHNOLOGY-DRIVEN ANALYSIS

Our backup assessment services are driven by robust data protection
and recovery management software, hosted by Datalink and powered
by APTARE® StorageConsole®. This proven technology is part of
StorageScape, a suite of Datalink tools designed to help organizations
better optimize their IT infrastructures. We will install a data collector
at your site that securely gathers backup-related information with
minimal impact on your environment, and sends it over a secure
connection to the StorageScape service. Datalink backup assessment
services give you 24x7 access to the portal.

Datalink backup assessment

services enable you to quickly

identify and resolve issues.

SELECT THE LEVEL OF ANALYSIS THAT'S RIGHT FOR YOU

We offer two types of backup and recovery process analysis — the

backup audit and backup assessment. Based on your needs, you select

the service that will provide the most benefit:

- Backup audit — A short-term qualitative engagement

A kickoff meeting that defines the project scope

Installation of the management tool at your site for data collection
Thirty-day access to the StorageScape portal

Report generation with data analysis

Documented findings and recommendations for improvement

- Backup assessment — A strategic qualitative assessment

A kickoff meeting that defines the project scope

Installation of the management tool at your site for data collection
Thirty-day access to the StorageScape portal

Report generation with data analysis

Strategic guidance focused on improving your backup and
recovery infrastructure

Tactical recommendations spanning technologies and proposed
solution designs, processes required, and implications for

existing resources

ADD STRATEGIC VALUE TO YOUR ORGANIZATION

Datalink’s backup assessment services enable you to easily identify

problems and resolve them quickly, utilizing fewer resources in the

process. You'll have quantitative data that will help you make more

informed decisions regarding which technologies, processes, and

resources you should apply in your environment and how to evaluate

the resulting improvements. This measurable data, along with our

in-depth analysis and objective approach, gives you the ability to

optimize your backup and recovery infrastructure and drive increased

business value to your organization.

Making IT happen

A complete data center solutions and services provider, Datalink
helps Fortune 500 and mid-tier enterprises get the most from every
IT investment — with storage, server, and network expertise across
the infrastructure. We deliver greater business results throughout,
designing what we sell, deploying what we design, and supporting

what we deliver.



North Central:
Corporate
Headquarters
8170 Upland Circle
Chanhassen, MN
55317
800.448.6314

Denver, CO
720.217.9995

Kansas City, KS
800.448.6314

Madison, WI
877.785.8121

Milwaukee, WI
800.448.6314

St. Louis, MO
800.214.8060

West:
4001 Burton Drive
Santa Clara, CA
95054
408.496.7200

Irvine, CA
800.448.6314

Las Vegas, NV
800.448.6314

Phoenix, AZ
800.448.6314

Portland, OR
503.906.3000

San Diego, CA
858.433.2320

Seattle, WA
800.448.6314

Northeast:
45 Lyman Street,
Suite 26
Westboro, MA
01581
508.836.4411

Hartford, CT
860.528.6274

Metuchen, NJ
800.448.6314

New York, NY
212.243.4890

Philadelphia, PA
610.834.5555

Sewell, NJ
800.448.6314

Washington, DC
800.448.6314

South:
1800 Parkway
Center, Suite 910
Marietta, GA
30067
888.933.9327

Charlotte, NC
800.448.6314

Jacksonville, FL
800.795.8620

Melbourne, FL
800.795.8620

Raleigh, NC
800.448.6314

Tampa, FL
800.448.6314

© 2010, Datalink. All rights reserved. APTARE and StorageConsole are trademarks or
registered trademarks of APTARE, Inc. All trademarks are property of their respective owners.
BAS-1.0.5.10

Mid-Central:
2050 Finley,
Suite 80
Lombard, IL
60148
800.448.6314

Cincinnati, OH
513.762.7854

Cleveland, OH
800.448.6314

TOLA:
Round Rock, TX
78681
800.448.6314

Dallas, TX
800.448.6314

Houston, TX
877.528.5900

WWW.DATALINK.COM



